Scr eenpl ay



LI FTGATE VI DEO
QUTSI DE - BACK OF DELI VERY TRUCK

Delivery man standing at the back of delivery truck wth his
armresting on a big box | ooking at the canera sniling.

NARRATOR
So, you’ve just purchased a |arge
pi ece of equi pnent from
FoodSer vi ceWar ehouse and del i very
day has finally cone. You nust be
excited to get this off the truck
and into your shop!

ZOOM QUT TO SHOW BACK OF TRUCK DOESN T HAVE LI FTGATE

NARRATOR
Wait a mnute. It | ooks like you
may have a probl em here.

SHOT OF THE TRUCK' S BACK END BEI NG H GHER THAN THE GROUND

NARRATOR
How are you going to get that heavy
package off the truck? The delivery
man certainly can’t lift it. In
fact, it’s probably too heavy for
you and a couple of friends to lift
- and you wouldn’t want to risk
dropping it.

Pop up graphi c enphasi zi ng the di stance between the back of
the truck and the ground.

NARRATOR
It looks |like you re going to need
a ...

Liftgate conmes down triunphantly

NARRATOR:
Li ft gate!

The delivery man dollies the freezer box onto the liftgate
and give the canera a hearty thunbs up. The liftgate | owers
slowy, comcally.

NARRATOR
Liftgate service is available for
an additional $100.00 during the
order checkout process. Aliftgate
wll |ower the goods fromthe truck

( MORE)
( CONTI NUED)



CONTI NUED

NARRATOR: (cont’ d)
to the ground, and you will be
responsi bl e for the nerchandise
once it is lowered to the ground.

| f you have paid for the additional
service of liftgate delivery, then
the driver is required to | ower the
itemto the ground for you. The
driver is not required to renove
the itemfromthe truck or bring
the iteminside. If the truck has
no liftgate, please contact us

i mredi ately for further
instructions. If you have not paid
for the additional service of
l[iftgate delivery, you will be
responsi ble to renove the item from
the truck yourself.

The delivery driver wheels his cargo onto the ground.

NARRATOR
Ta-da! Wrks |Iike a charmevery
tinme. If you are considering a
| arge item purchase, such as an ice
machi ne, commrercial refrigeration
or anything else that may be too
heavy to safely lift, be sure to
ask your personal account nanager
about adding liftgate service to
your order!

- END-



