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%1 EH O

Tt . “I hate vegetables, and my mom tries to make me eat them. I'm just not going to eat

them.” TEFRERADKRBNRDIZ, BRSAITEICERSEL D LTI, bIRBNNE

o |

A H—: “It’s tough to eat something you don’t like.” [(FE) BV 732 b DERLRD DI

buwki, | GEEM TR, Bl LI EEEHESTVD, )

Ffit : “Yes it is. So I don’t have to eat them, right?” [Z 972X, ZH R LT

T (7 RS 2RO, A —NBRREDOEZ 2T 25X T 252 TLED)

A A — 1 “Well, if you don’t eat vegetables at all, you will get sick easily.” [% 9 72# %,

HL, BEE2LREIRDoTZHHRRUCR>TLED L, | Gamtii) “I don’t want to see you

getting weak.” [FEMNFHLL o T DE RS20k, | [EI] tWHrSELFEW, FE%

&)

Tt © “I don’t want to get sick either. But I hate vegetables. What can I do?” [{#72 - T/

RICIEe 0 72< ek, TH, BRIIKENRAE, L5 Tdvn 2 ) (BT OERM T

VAV —REREEZ DL LVESBIEZATVNDS, )

A H— “It’s a tough question.” [ZFiuiZ#E LVVER7Z, | (GLE&AY)  “What do you think

you can do?” &9 FTHITWVWEES 2] (RIEMRMOER T, AHZ FHIEERL TW5

o)

Tt . “Well, actually, I can eat a few kinds of vegetables such as tomatoes and broccoli.”
(29727, AYiTha, BIXr~ 7 ryal) —BEWRERTIRENONDIATEEL, |

A A —: “Wow. That helps a lot. What else can you eat?” [Z 957272 ! Zhidv iy,

IR BERENDD 2 | (S b7 % REMRER)

Ft : “T am not sure about all vegetables, but I definitely hate bell peppers and carrots.”
[EMOERIZONTIEDNLRNE, Th, E—~v & ASTHEZ, |

AV A —: “Hum, so you don’t want to see them in your meals at all.” [Z 957, Uxd (

Fid) =~ EABERELSRVWAER, | TRl L) EEEHE->TND)

FHE . “You are right! So, I don’t have to eat bell peppers and carrots if I eat another

vegetable that I like, right?” [Z 572X ! 72006, OENF X B ERENE, B—v

EANZTERRS TR, £9TLE?) (RENERI L)

A H— 1 “Well, it would work at this point, I guess.” [Z 5728 x ., SO TIEENT

W eSS I, ) (RS, Lo, FHOETIIARLBIZZINTI F<WDEA D

02 THEO R — RAFRE S LOZORIEH AT HTHA I ?)



Crafting Empathetic Dialogues / L&A 72 xtzE 4 BliE+T 280y (7277 12 27)

% 1EHOEIE :
Tt . “I hate vegetables, and my mom tries to make me eat them. I'm just not going to eat
them.” TP AKIENRDIZ, BRSAFHEICERSEL I LT IHALE, bIERNE
o
A H—: “It seems tough to have to eat vegetables.” [HWARLDERRBZDIX
Dbk, | R, [B] LVWOIFEZE->TVARY, )
Fft: “Yes it is. So I don’t have to eat them, right?” [Z57%F X, 6B
BBEEFRZNVER? ] (TR RERDBZELICED, AV —DBHERREOE X %
TH2EoNTEEZD»H LR
ArvZ—: “Well, ’'m not sure I know how to answer the question. It’s an
important question and I want to answer the question in a good way. I do know
that nutritionists say that eating vegetables is important for good health.” T
xzth, TOEMZREIZEZRIEV VW rbrLRVE, RELREHZE»S. BV
Brzllwlh, RETOAED, BEOZEDICHEXRZRENZ2DIIRINELE ST
WBHDIEMoTWD K, | (BEZ®HAL, MERRIZLZLARVESIERL WD)
Ffit . “Well, I don’t want to get sick. But, I hate vegetables. What can I do?”
MEZ > TRKICIE RV e 2vndk, Th, BRIRFEN2RALZ, E5FTHENN? |
(FO, MERRBEOEMELTWNDS, AVvFF—3&Z25252552 XV EIF&Z
ENDhb LRV, )
A& —: “It’s atough question.” [ZFIIXEELWERMZ, | (ERH T, WEMER
B LT 5)
Ffit . “Well, actually, I can eat a few kinds of vegetables such as tomatoes and
broccoli.” #5727, A¥idh, R b~ T ryal) —HZ BRI AEILH
HATE X, |
AV H¥—: “Wow. That helps a lot.” [Z3RAE ! ZHizWvu, | (B & FE1H)
Fft : “I am not sure about all vegetables, but I definitely hate bell peppers
and carrots. My mom just keeps giving me vegetables I can’t stand.” [£¥ D
BRIZOWTIHb2rboRWE, Th, =< e ABITHEAEKE, BREIAVITIELIR
RENBWERIINYHTAR, |
A A —: “I'm sure your mom doesn’t do that. Probably she’s just busy and tries her
best” TTARZ LIFRNERS L, S0 BRSAIICLI T, M—MHRAEL, | (A
Z—IbIIR°FHROFELEH TR, FHROZZICES, HAFEOJER L L TRHBEN kI
WA G2 207205 Fko [IE#ED 123k L, SUEAICIT@#E S R R ADE 2 2 LG 5, )
Tt “Yeah. Sure” [Z572& ifixtZ 572, | (FHUILEZPASLIZL® D, )
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A A —: “Come on. You don’t think she just gives you what you don’t like, do you?” I&
ILTEATE L, B, BESANTELEEDFW R DL 52 50T, BoTniniZs, |
(A2 —FACRBERELTBY, FiEOEEA RV SOH D, b2, [Hl] offiH

3, HEOAL R FEA~DOWRY 2777, )

Ffi: “Tdon’t know.” [2rbenwk, | (FHIZADIELNLD)

AU B — “See,it’s not really like you think.” [Z 95724, ZHIEENAYIZE->TnDH 2
ELRBRVALE, | Frr—i3fmezmtl L, FfzE2ilEZST 0o, )

Ft . “Allright, I guess.” [bhroc X, 725A, | (FHIITZTEA U Z —OXE T HIT

HI 72D TICFET D)
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%2 EHDOEILE :

Tt . “I hate vegetables, and my mom tries to make me eat them. I'm just not going to eat

them.” TEFRERADKRBNRDIZ, BRSAITEICERSEL D LTI, bIRBNNE

o J

A4 — . “It seems tough to have to eat vegetables.” W2 b DEEREZDIESH VLR

o J

Tt : “Yes it is. So I don’t have to eat them, right?” [Z 972X, ZH B LET /20

L]

A Z—: “Well, 'm not sure I know how to answer the question. It's an important

question and I want to answer the question in a good way. I do know that nutritionists say

that eating vegetables is important for good health.” [z x &#, ZOEBIZIZE > E 2N

FWnrbr bk, RELERMZNG, BWEXZ LWL, KELONES, @EHO

IO RERBERDLDIIREIZEFS > TNDHDITH > TS K, |

Tt . “Well, I don’t want to get sick. But, I hate vegetables. What can I do?” [{#72 - CTJi

KITIFR 0 72<land, TH, BRITKEW AT, L5 TRy ?

A K —: “It’s a tough question.” [ZiVIF#EE LWVERTZ, |

T . “Well, actually, I can eat a few kinds of vegetables such as tomatoes and broccoli.
(29727, AEiFhR, FIr~ b7 ryal) =702 ONOBRITEILNDATE

&o ]

A A —: “Wow. That helps alot.” [Z 5 72A7 ! ZHiZWV L, |

Ffit . “I am not sure about all vegetables, but I definitely hate bell peppers and carrots.

”»

My mom just keeps giving me vegetables I can’t stand.” [®EFDOEIZ|IZHOWTITHN G2
Ko TH, =7 & ABITMRHETE, BRSAUTENESLNRWERIEN0 HTAT, |
AV —: “Thatcanbe so frustrating.” TZHIZT7FA ML —a ryBiF b,

] (A F—i3FHEXXEKEL, BHET S, )

Ffit : “My mom is mean. Worse, when she gives me what I hate she yells at me
when I refuse to eat what she’s made.” TBEIARIWVWLLAKEL, boLEWVD
X, ERBN b0 EHTEE, ERRRRWVWEREBIAL, | (FHRIIZLLTXY
2D EEEFETD, )

A v #— : “It must really be upsetting to be yelled at for sharing how
unappetizing vegetables are.” B Z LARICEBREZLSRWVWIEZFETLERBELND
DI, AEICEVWoTLE IR, | (AVF—RBFEBRHTIXHHTHLY 23115, )
Ffit : “Yes, I hate it when she yells at me. She ruins everything when she
yells. It’s not my fault that I hate vegetables. Why does she yell like that at
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me?” 2572 K, BEIABPRBRELIDRIRENE, BEIAIZ., BEIRIZTITO
bDEHOHLROHLRIZTDHAL, BRBFRPHKOZ2DIEDOENLLRVDIC, £
LTBRBRIAVIZIEARSICLTHEIIRBEBIATEAS, | (FHIIAVZ—IZZIT AN
LN TWDERLTWVWEDT, BEEZMPSBERLET D, BRERICFHEHITA S F—
MERRBEOEFT 0 /7 L5 ETVESND LS REMET S, )

A H— 1 “Well, it’s probably not really like you think.” [Z 57272, BZ LI ENE-T
WOHEI R EIFTFERELRRVWATL L, | (R Z—3E D T8 ~ L Ui, 1t
L5 S BRLIEOIADFREMEZRNMGED 5, )

Tt “What do you mean?” [E 50\ EWK? | (FTEEA X —2FELTEY ., GilH%E
RKOD, CHITHERROBEVIERLDIHEEY THY, FROILRDBIFOLFOKDY Th
%o )

A B — 1 “Well, maybe your mom feels frustrated with her own problems in life, and she
might be stressed out so she easily loses her composure when you refuse the food that she
has worked hard to make.” (#9572, mSAAEOBEIAIIELBHEORETHLWS L
TWHATEEL, ENTARLARTEES>TVENRE, Wo LI TADWMESTZIZAEEN
BBV REICEELE RS> TLEIAL, | (DR TIEH 208, WERLA L Z—(T
IR 22 REMRR L D 7' v 7T DAV ERD . R~ SUERICET 2 2 52 TV 5D, )
+fit : “So, where does all that leave me? Having to eat what I hate?” [Z L7=5, #iL&
ITHIENND 2 REEN R b DZRAIRNENTRND ? | (A F =D& 22 & 54k
JROBERT, SFHFIRVHLIZRE D, A ¥ — L Htom#FITIX, FEHM KDL, RN L
ehh Ltz )
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% 3 [l H OEIE

Tt . “I hate vegetables, and my mom tries to make me eat them. I'm just not going to eat

them.” TEFRERADKRBNRDIZ, BRSAITEICERSEL D LTI, bIRBNNE

o J

A K — “It seems tough to have to eat vegetables.” [Ht\\/2 b DEBERXLDTOH VL4

o J

Tt : “Yes it is. So I don’t have to eat them, right?” [Z 972X, ZH B LET /20

L]

A Z—: “Well, 'm not sure I know how to answer the question. It's an important

question and I want to answer the question in a good way. I do know that nutritionists say

that eating vegetables is important for good health.” [z x &#, ZOEBIZIZE > E 2N

FWnrbr bk, RELERMZNG, BWEXZ LWL, KELONES, @EHO

IO RERBERDLDIIREIZEFS > TNDHDITH > TS K, |

Tt . “Well, I don’t want to get sick. But, I hate vegetables. What can I do?” [{#72-> CTJi

KITIFZR 0 72<7and, TH, BRIIKEW AT, L5 TRy ?

A K —: “It’s a tough question.” [ZiVIF#EE LWVERTZ, |

T . “Well, actually, I can eat a few kinds of vegetables such as tomatoes and broccoli.”
(29727, AEiFhR, FEIr~ b7 ryal) =702 ONOBRITEILNDATE

&o ]

A A —: “Wow. That helps alot.” [Z 5 72A7 ! ZHiZWV L, |

Ffit . “I am not sure about all vegetables, but I definitely hate bell peppers and carrots.

My mom just keeps giving me vegetables I can’t stand.” [®EFDOEIZ|IZHOWTITHN G2

Ko TH, =7 & ABITMRHETE, BRSAUITENESLNRWERIEN0 HTAT, |

A& —: “That can be so frustrating.” [ZHXT7 T AL —TarNlcEdia, | (A

I3 AR L, BET D, )

Ffft . “My mom is mean. Worse, when she gives me what I hate she yells at me when I

refuse to eat what she’s made.” [BRIAITWVWLDLDLTEL, o LEBWLOE, #EXHWE D

DEMTLE, ERENRVWERELIARE, | (FRIIZLLTEVZIDZ L2475, )

A% — : “It must really be upsetting to be yelled at for sharing how unappetizing

vegetables are.” [Hf3A EARICENTZLSBROWDEGFETERBLNDLDIE, KYBITEN-T

LEo>8, | (AUr¥—3HEHTIHUTHY 55155, )

T . “Yes, I hate it when she yells at me. She ruins everything when she yells. It’s not

my fault that I hate vegetables. Why does she yell like that at me?” % 9572k, BRIAN

RIS D DITKRBNTE, BEESAUT, BIBEORIIZT_XRTOLDEZO L0l A7, R
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RPN 2DIFIEOEN L RN DIZ, £95 LTBRESATZARSIIZL THRIZEES A
259, J(FHIEA =TT ANLNTND LE L TWD DT, JE&IE 20 < ZRK Lige T
%o WEIZTFHITIA F =DM OEE T 77 X E TV &N Lo 2B %
T2, )

A HZ—: “Sometimes, I also find it difficult to understand adult behavior.
This creates a certain amount of confusion in my life, and I must admit it that
I don’t like that feeling.” [ bLbKex KR ADITEINDLOILRWVWEERHD L, FhiT
BEZRILSEDIDD, EOVIREBIIGETCARNVEVNI Z 2RO TNIE LR
Wh, | (AUF—XRABEHT. EEBEREBRDODI LI RBEANRREL FHLE O
ICBWTIEALTVD)

Ffit : “Every night she ruins our meal by fighting me over the vegetables.
How can I enjoy eating what she cooks when she’s always on my case? What’s
wrong with her?” [HB:i, HBEE2DoTHANPLT, BERIARAEZAEELICT
BAE, WOLBREIANBEARLDIZ, EH5RoTHMDO b D EE L/\/'C“ﬁ“\‘"oa"l,%’o
LRBRIYPBEBIADMBBNLLVALESL Y, | (FRIZSDICBDDOREBEEZEHTET
DT, BRADARZ BN TVLR)

A& —: “Meals that are emotionally charged can really be upsetting. It’s
very insightful to be aware that something is wrong, but again still it can be
confusing as to what is really happening.” [HB#HEICAERIITDLIBEFIIAYIC
KBBWAD L, MPBRBPLNERIKDITIETHRENNDHDLEES K, TH.,
RBRCMPBEZ > TVEONREODVWTRALICEILSELORS LR, | (AF—iFF
HiCFEFAL. BELLFMERET D)

FHt : “Do you think that there is something wrong with my mom that is
making her act like she does?” [BRIAZZARSIITTEIZIES XD REAN
fAndbdLB52] (AVF—RCHEPALEREROTWVWD, BHTI0IFXFFEEICHL W
o )

A A —: “I'm sure that your mom loves you and is doing her best, but I guess it’s not
really coming across very well.” [BRIANEOZ L E2EFEL TV THRELZRL LTWDHDIX
fEnZE, Th, THUEHAED S E< Vo T RWNWE S 728, | (A F —IFRERRIICIH
L. A OEBOTEHOELS L~ TN D, )

Ffit © “What are you saying, that she yells at me is her way of showing me that she loves
me? Is that what you mean? That making me eat my vegetables is love? How can you say
that?” [7RCEF->THDO?2 BRSANEEZRERDLOPBRSANEEZELTVD Z L ERTR
DMDETE-oTZE2Z I VI ER?2 RICEHESL Y BREZBENSEDIONEHFIZLENI D2 L)
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LTCEARIENSZDD?2 | (FHIFILERA 200 B 200, A X —03 BB 0178 2 152
LU=z Ll Lt b hot=7-H, bbb & OB EEN NSRBI
HERLINTWD, BEASCTUVIRTUTARE LD, )
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54 HEOEE !

Tt . “I hate vegetables, and my mom tries to make me eat them. I'm just not going to eat

them.” TEFRERADKRBNRDIZ, BRSAITEICERSEL D LTI, bIRBNNE

o J

A K — . “It seems tough to have to eat vegetables.” [Ht\\/2 b DEBERXLDTOH VLR

o J

Tt : “Yes it is. So I don’t have to eat them, right?” [Z 972X, ZH B LET /20

L]

A Z—: “Well, 'm not sure I know how to answer the question. It's an important

question and I want to answer the question in a good way. I do know that nutritionists say

that eating vegetables is important for good health.” [z x &#, ZOEBIZIZE > E 2

FWnrbr bk, RELERMZNG, BWEXZ LWL, KELONES, @EHO

IO RERBERDLDIIREIZEFS > TNDHDITH > TS K, |

Tt . “Well, I don’t want to get sick. But, I hate vegetables. What can I do?” [{#72-> CTJi

KITIFR 0 72<land, TH, BRITKEW AT, L5 TRy ?

A K —: “It’s a tough question.” [ZiVIF#EE LWVERTZ, |

T . “Well, actually, I can eat a few kinds of vegetables such as tomatoes and broccoli.”
(29727, AEiFhR, FEIr~ b7 ryal) =702 ONOBRITEILNDATE

&o ]

A A —: “Wow. That helps alot.” [Z 5 72A7 ! ZHiZWV L, |

Ffit . “I am not sure about all vegetables, but I definitely hate bell peppers and carrots.

My mom just keeps giving me vegetables I can’t stand.” [®EFDOEIZ|IZHOWTITHN G2

Ko TH, =7 & ABITMRHETE, BRSAUITENESLNRWERIEN0 HTAT, |

A& —: “That can be so frustrating.” [ZHIXT7 T AL —TarNieEdia, | (A

I3 AR L, BET D, )

Ffft . “My mom is mean. Worse, when she gives me what I hate she yells at me when I

refuse to eat what she’s made.” [BRIAITWVWLDLDLTEL, o LEBWLOE, #EXHWE D

DEMTLE, ERENRVWERELIARE, | (FRIIZLLTEVZIDZ L2475, )

A% — . “It must really be upsetting to be yelled at for sharing how unappetizing

vegetables are.” [Hf3A EARIZENTZLSBROWDNEGFETERBLNDLDIE, KYBITEN-T

LEo>8, | (AUr¥—3HEHTIHUTHY 55155, )

T . “Yes, I hate it when she yells at me. She ruins everything when she yells. It’s not

my fault that I hate vegetables. Why does she yell like that at me?” % 9572k, BRIAN

RIS D DITKRBNTE, BEESAUT, BIBEORIIZT_XRTOLDEZO L0l A7, R

10
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RPN 2DIFIEOEN L RN DIZ, £95 LTBRESATZARSIIZL THRIZEES A
259, J(FHIEA =TT ANLNTND LE L TWD DT, JE&IE 20 < ZRK Lige T
%o WEIZTFHITIA F =DM OEE T 77 X E TV &N Lo 2B %
T2, )

A H— 1 “Sometimes, I also find it difficult to understand adult behavior. This creates a
certain amount of confusion in my life, and I must admit it that I don’t like that feeling.” T
FEHRF2 RANDITEINONOR2NWEERNH D L, ZHUIELEILIELI0E, £ 90O EEIX
FECRRNEND ZEE2RORTNER SRV, | (A Z—IXAEN T, EEERERD
D& REANRENE 2 kL OSFEIZB W TIA LTV D)
Tt . “Every night she ruins our meal by fighting me over the vegetables. How can I enjoy
eating what she cooks when she’s always on my case? What’s wrong with her?” [4g#, ¥
KO H>THFANPLT, BESAMTEFEZEELIZTIALE, WOLBRIABRZARRD
12, EORXRoTD D EHELATERLND LA 2BRIADMBENLWVWATLEA D, |

(FHHIES BICHEAOREEZ S DI ETOIL, RADRLZHRN TN
A B —: “Meals that are emotionally charged can really be upsetting. It’s very insightful
to be aware that something is wrong, but again still it can be confusing as to what is really
happening.” [REMRNICATAR DD BFITARYIZZDPWA DL L, [MrnBirlnEgao<
DIFETHIMENRH D EE D L, TH, FEEIMBE Z > TWD DI HOWTEIAY ZREL
SELhD L, | (ArZ—TFHICFEBML, BiE L EFHMIEZRET D)

Ffft : “Do you think that there is something wrong with my mom that is making her act
like she does?” TBRIAZZARSIIATHSEDL L O RHEANNHL LM 2 (A
—WICHHEBERZRD TV D, EHT 2 OEIFFICH LY, )
A& —: “Ican see how upsetting this situation has become, and I would like
to share how difficult it is for me to provide a clear insight into the
frustrations of adults and how they interact with their children. I need a bit
more time to get a better feeling for what’s really going on. I’'m sure in the near
future I'll hopefully have an insight that we can explore, and I'll let you know
as soon as it happens for me. I won’t forget what we have shared today.” [Z
DRUNBEARICENEITELNDZ D, < b2D L, #IZE>THRADKRR
WMOBONEARSICTFHRERBLLOIODP~ORABEBRRAELZTHDITL THEHL
WEWHZLEDLPOTIELY, MBRIEALIITERZI S TVEIDONZO2VNTED I
BRZE> DT, bIOYVPLRREIPILERLE XL, BWVWI bITEENMEZERTESE
AEbHbEVWERIL, 2 R0ELEBRXISHMLEDI L, FHFELE2ZZLIER
vk, | (AvFZ—ZRUORRESZBHEL. KRONBERICHRNELLREOLD

11
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2. RU~ND RV ELLBREBDIICIZIIVEZ OBBBMLELLET, ZHIEXE
WThy FHIBRLEAE~DIVEB LB ELRET S, )

Tfit : “Well, that kind of leaves me hanging, doesn’t it?” [ZHiXRAZELHR
PWE L, 2BV ? | (FHRIIBERLVWEODKEDLTI20b LR, AVF
— X EORBE~IEELRTIER SV, )

A& —: “That’s right, I guess. It does leave one kind of hanging. It’s hard
not to have a clear answer to this situation.” % 57%#n, €285 X, RAEH
HEEmZ LR, ZORRIC, ARREZZBLARVEVSIDIE2bWVWER, | (A
YE—RERAALTFEOVLVWLERBEL TS, )

Tt :  “Do you think she’s OK?” [BRIAIFIKRELRELRS 2 (FHIIFEEL
ZOFFERLTBLERBPTETELT, E<EAVDZLEEZHALNILEDT, D
HMRTOXFEOKRDLY ZREREIEIBELHAPSLETHDIZLERIAL TS, )
A& —: “I don’t really know, yet I believe on some level she probably is
upset about the way things are going, but I can’t say what’s really bothering
her. We’ll be talking about this again. Soon, I’m sure. I just need a bit of time
to get a better feeling of how to go about exploring what’s else may be
happening. I sure appreciate our conversation so far, and I look forward also to
seeing how it can turn out for the good” [MEIZIZX<bhdblWiIhE, BZDH
SERKBZEZ--TWDIZLEEHLTHIBEDLVNAUTEHELTWIALLERS X,
THMRALCHEEERERTTWDIONTLLLRY, I LEFEE IR, T
CIZ, EobBX, MTARAEZIVEREDIOIEEZZXDDITEITHRIIVWVD, £V
JVWEBREZBAZDIZHOLBRIBRK LWET2AE, WEETHELA-TEREZELZ
LTHREMT DL, ZLTCZDZLERRVWIA~ERLTWDERDZDERLAZIC
LTWa X, | (ArZ—@@ERPo0BEHZRERES L L. BEZEFLRET. BL
RV EeXFLRIBEELEEATWVD, )

Ffit : “Yeah, well, thanks also.” #5775, HvRL S5, |

AvH—: “Cool.” TXoT, |
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