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Done right, a robust customer journey map can help you answer big-picture questions like the  

following:  



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  5 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  6 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  7 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  8 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  9 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  10 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  11 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  12 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  13 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  14 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  15 



SPECIAL REPORT: CUSTOMER EXPERIENCE JOURNEY MAPPING 

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  16 

https://www.linkedin.com/in/brian-cantor-91977b15/
twitter.com/ccw_digital
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mailto:Ben.McClymont@customermanagementpractice.com
mailto:Tyler.Hansmire@customermanagementpractice.com
https://designthinkingusa.iqpc.com
https://chiefcustomerofficerexchange.iqpc.com/
https://www.customercontactweek.com/
https://digitalproductbydesign.iqpc.com/?mac=CMIQ_Events_Image_Listing
http://www.ccwexecutiveexchange.iqpc.com
http://www.customercontactweekfall.com
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