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The headline-grabbing news 
that letting agents would no 
longer be able to charge fees 
appeared, at first glance, to 
be a victory for millions of  
tenants.
The costly charges - which 
cover reference, credit and 
immigration checks as well as 
simply taking on the property - 
can easily spiral into hundreds 
of  pounds.
The chancellor’s announcement 
has shifted the cost to the 
landlord - a move which he 
says will save 4.3m households 
around the country much-
needed cash.

But many fear the shift - to be 
brought in “as soon as possible” 

will push rents up in the long 
run, as agents seek to recover 
the costs from landlords.
Though housing charity Shelter 
says rents in Scotland, where 
fees are already illegal, have 
not risen more steeply than 
any other part of  the UK, it is 
thought tenants will eventually 
feel the cost, spread out over 
the duration of  the rental 
contract.
Guy Gowing, managing partner 
of  estate agents Arnolds Keys, 
said: “It appears to be an 
altruistic initiative – get rid of  
the fees that tenants pay, but 
the cost has to be borne by the 

industry somewhere.
“It will end up being another 
factor that causes rents to 
increase – while tenants won’t 
be paying it upfront, they will 
be paying it over a long-term.
“It’s a classic case of  
government smoke and 
mirrors.”
He said there was likely to be 
some “short-term turmoil”, 
but that the real effects of  the 
announcement would not be 
felt for some time.
“It is just moving the cost from 
the tenant to the landlord – 
which will eventually end back 
at the tenant,” he added. 

‘classic case of government smoke and mirrors’‘

Jon

Planned cuts to universal 
credit (UC) were scaled back, 
with families now able to 
keep an extra 2p for every 
pound they earn.
The cuts will see the taper 
rate – how quickly the 
benefit is withdrawn when 
recipients earn more – 
reduced from 65pc to 63pc.
But it has come under fire 
for not doing enough – with 
shadow chancellor John 
McDonnell branding it “too 
little too late”.
And while Steve Cheshire 
of  Norfolk Citizens Advice 
Bureau said the news could 
have been much worse, on 
the whole, he agreed. “The 
cut last year was three times 
the size so it’s heading in the 
right direction,” he said. “It’s 
an indication that things are 
going the right way.”
In reality, he said, the 2% 
was not likely to make much 
difference and that a better 
change would have been to 
reduce the current nine-week 
waiting time.
Jon Clemo of  Community 
Action Norfolk said the 2% 
would be welcomed, but 
would not have a big impact 
and said earlier welfare 
changes had left families in 
need. “When we talk to local 
foodbanks and homelessness 
charities, the main thing 
they say is driving the 
soaring demand is changes in 
welfare,” he said.

changes minimal
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Clare Goodswen is a tax 
partner at M+A Partners. 
Based in Norwich, Clare is a 
chartered tax adviser. 
She advises a wide range 
of  clients on personal and 
business tax issues affecting 
their financial affairs and 
is widely 
recognised 
for her 
expertise in 
tax law.

Steve Dack 
is a senior 
tax manager 
at M+A 
Partners. 
Steve is a 
chartered 
tax adviser 
with 
expertise in business and 
corporate tax matters. He 
advises owner-managed 
business and their 
shareholders on how 
tax changes affect their 
business and decision-
making processes.

MEET THE EXPERTS

A savings account designed to help 
adults battling to get on the property 
ladder or save for retirement has 
come under fire for being 
“short-sighted”.

The Lifetime ISA, which will be 
available by April 2017, can be opened 
by savers aged between 18 and 40 and 
has a limit of  £4,000 per year.

Any money put away before the 
saver’s 50th birthday will receive a 
25pc government bonus, meaning 
that, if  the maximum amount were 
deposited, the government would add 
an extra £1,000 a year.

While many have welcomed the 
ISA, others have branded it unrealis-
tic, saying bills and steep rent prices 
will see many savers struggle to put 
aside the money needed.

Jon Clemo, chief  executive of  
Community Action Norfolk, said: “In 
many parts of  Norfolk we have a 
history of  a comparatively low-wage 
economy.

“There are many families who, 
whether on minimum or even a 

living wage, are struggling to keep in 
the black every month as it is.

“While the government 
matching the money is 
helpful, the idea hinges 
on these families being 
able to put away that 
£10 or £20 in the first 
place, which makes 
i t  s o m ewh at 
short-sighted.”

He said the ISA 
needed to come 
alongside more local 
house-building and 
measures to reduce the 
gap between house prices and 
wages.

Christine Malcolm, 32, has shared 
a rented house in Norwich with 
friends for three years.

She said she hoped it would be 
motivation to save for her own home, 
but added: “I earn fairly well and I 
know that after rent, bills and food I 
don’t have that much money left, so I 
can’t imagine how difficult it is for 
people with children.”

Those hoping to use the money for 
a deposit on their first home 

will be able to withdraw 
the funds after a year - to 

use on homes costing 
up to £450,000 - while 
savers looking to 
retirement will have 
to wait until they 
are 60.

Withdrawals for 
other reasons incur a 

5pc charge. 
Savers who have 

already taken out of  the 
government’s popular Help to 

Buy ISAs will be able to move their 
money into a Lifetime ISA, but will 
only be able to use the bonus from 
one.

ISA may not help savers 
to get on housing ladder
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Budget 
bites

The chancellor also 
announced that, from next April, 
the ISA limit would rise from the 
current £15,240 up to £20,000. 

It is thought about 14 million 
people deposit money each 

year

The new Lifetime ISA 
will give younger people 
a flexible alternative for 
saving for their retirement, 
their first home or possibly 
both, writes Steve Dack. 
The bonus payable by the 
government is more generous 
than the tax relief  given at 
source on personal pension 
contributions. 
The £4,000 investment limit 
for this new type of  ISA falls 
within the increased regular 
ISA limit.  The government 
is keen to get people saving 
in the hope that, along with 
workplace pension auto-
enrolment, the demands 
placed on the state in future 
years will be reduced. The 
chancellor also took further 
steps towards fulfilling the 
election pledge to increase 
the personal allowance to 
£12,000 and the higher rate 
tax threshold to £50,000 by 
the end of  the Parliament. 
From April 2017 these will 
be £11,500 and £45,000 
respectively and are forecast 
to cost £2.5bn a year. Two 
new allowances aimed at the 
“sharing economy” of  £1,000 
each were also announced.  
The first covers the provision 
of  goods and services 
while the other exempts 
occasional income derived 
from property.  The cost will 
at least be partially offset by 
administrative savings to be 
made in not having to process 
the associated tax returns.

ANALYSIS

The amount people can earn 
before being hit by income 
tax will rise to £11,500 
in April 2017, benefiting 
millions of  workers.

The move will cut taxes 
for 31 million people, 
according to the treasury, 
and will mean 1.3 million 
low-wage workers are taken 
out of  paying income tax 
altogether. Also from April 
2017, higher earners will be 
able to make up to £45,000 
without being hit by the 40p 
rate of  income tax - a tax cut 
of  over £400 a year.

The increase in the higher 
rate threshold will take 
more than 500,000 people 
out of  the 40p band. The 
personal allowance has 
steadily increased since 
2010 and will reach £11,000 
in April this year, while the 
40p rate currently starts at 
£42,385. 

George Osborne said the 
changes meant basic rate 
taxpayers will be paying 
more than £1,000 less 
income tax than when he 
became chancellor.

TAX THRESHOLD

Tax break for 
the online age
Micro-entrepreneurs who use the 
internet to temporarily rent out 
items such as their houses or cars 
were handed a tax break by the 
government.

From April next year, users of  
popular online websites such as 
accommodation site Airbnb will be 
able to benefit from tax-free allow-
ances of  £1,000 annually, without 
having to fill in any forms.

The tax break will be available on 
both trading and property income, 
in what the chancellor dubbed a “tax 
break for the digital age”.

Mr Osborne said: “We’re going to 
help the new world of  micro-entre-
preneurs who sell services online or 
rent out their homes through the 
internet.

“It’s a tax break for the digital age 
and at least half  a million people 
will benefit.”

Ali Clabburn owner of  Norfolk 
firm Liftshare, said the  announce-
ment was great news for the 
so-called ‘sharing economy’.

“Any boost to online businesses 
like ours is always greatly appreci-
ated,” he said. 

Airbnb has seen more than 
60,000,000 people source or offer 
accommodation on its site since it 
was founded in 2008.

Budget

They were supposed to be the group 
du jour – those offered a sweetener to 
distract from the doom and gloom of  
the economic forecasts.

But when it came down to it, 
Theresa May’s so-called ‘jam’ fami-
lies, those ‘just about managing’, 
barely made an appearance, with no 
rabbits out of  hats to be seen.

And industry leaders say yester-
day’s statement, the first since the 
Brexit vote turmoil began, did not do 
enough to ease life for those on the 
brink of  poverty.

Jonathan Clemo, chief  executive at 
Community Action Norfolk, said 
Hammond’s budget went “nowhere 
near far enough”.

Alongside a pledge to invest in 
infrastructure was news of  a £2.3bn 
fund to build 100,000 new homes, and 
another £1.4bn for 40,000 extra afford-
able homes.

Mr Clemo said: “Anything that 
improves economic growth and 
access to high-quality jobs, 
such as infrastructure 
money, is good for 
those just about 
managing, but obvi-
ously these are long-
term solutions.

“To put 40,000 
affordable homes 
into context, there 
are about 18,000 
people on Norfolk’s 
housing register alone, 
so it is not enough.”

He said housing schemes often 
took years to complete, which did not 
address the “significant need” in the 
short-term.

A package of  proposals to help 
‘jams’, which the Prime Minister has 
defined as earning between £19,000 

Hammond lays out thin 
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and £21,000, included freezing 
fuel duty, raising the minimum 

wage to £7.50 an hour, banning letting 
agents fees and cutting the universal 
credit taper rate.

Mr Hammond said his budget was 
“responding to the challenges faced 
by Britain” and “providing help to 

those who need it”.
But Mr Clemo said, in reality, the 

proposals left much to be desired.
“At a first look, we do welcome the 

changes,” he said. “But they just do 
not go far enough.

“When you look at the figures on 
the economy, the slowing growth, 

rising debt and departmental cuts, 
those will be felt most by the people 
living on the edge.”

He said the universal credit taper 
rate cut, down from 65% to 63%, 
would be of  little significance  
and raised concern that making 
letting agents’ fees illegal would  

‘Jam’ families

autumn statement 2016
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Budget 
bites

mr hammond has offered 
to meet an mP in the bar of his 

choice to talk beer taxes.
nigel evans will suggest 

raising the top rate, which 
are for beers with higher 

alcohol levels.
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Employers have cautiously 
welcomed proposals to boost the 
National Living Wage next year.
The chancellor used the 
Autumn Statement to reveal 
a 4% – or 30p – rise in the 
payment for over-25s from £7.20 
to £7.50 an hour.
The change is expected to be 
introduced from April next year 
and provide £500 a year for full-
time workers.
Lindsey Wood, owner of  Crown 
Rest Home in Little Dunham, 
near Swaffham, said: “The 
National Living Wage is good.
Everybody should be able to pay 
staff  a wage they can live on.”

But despite her business being 
in a strong position, she added 
it would be a “trying time” over 
the next five years because of  
accumulated staff  and running 
costs. 
“I know Norfolk County 
Council do not have further 
funding for the care industry 
and that is going to have a 
significant impact on our 
business across the future,” she 
added.
Ms Wood employs between 30 
and 40 staff  who earn between 
£7.20 and £10 an hour and care 
for 18 residents, and the new 
living wage would cost her 

an extra £40,000 a year, she 
estimates.
Ms Wood added she would have 
to increase fees for residents to 
cover the increased staff  pay.
The care and hospitality 
industries, prevalent in 
Norfolk, would be hit hard by 
the chancellor’s proposal, she 
added, with higher-earning 
staff  requesting raises to match 
minimum-wage colleagues.
Salena Dawson, regional chair 
of  the Federation of  Small 
Businesses in East Anglia, 
which covers 6,000 businesses, 
said the rise should not be 
forced on businesses, which 

should have the option to 
increase living wage payments 
by 30p an hour.
And she warned that the 
chancellor’s proposal could 
“cause hardship” in those 
industries hardest hit, 
including tourism, agriculture, 
care and hospitality.
“It is going to affect all sizes of  
businesses,” she said.
Mr Dawson said that although 
small businesses could adapt to 
changes, such changes to staff  
payments and wage bills could 
prevent them from investing in 
future developments or taking 
on staff.

rise in national living wage to imPact on care and hosPitality

For Stephen Colson, meeting mortgage 
payments, bills, food shopping and 
looking after four children means 
things are tight in his Great Yarmouth 
household.
For the last five months, the 47-year-
old has been unable to work after 
being signed off  sick and has relied on 
universal credit (UC) for an income, 
while his wife works part-time.
He said yesterday’s changes were 
not significant enough for struggling 
families – and, now looking to return to 
his former work as a plant operator and 
instructor, the 2% cut in UC taper rate 
would make little difference.
“When I first went on to UC five months 
ago,” he said, “I had some savings to fall 
back on.
“But the £1,100 a month it has given me 
is just not enough – I’ve not fallen into 

debt yet, but if  I don’t find work soon, 
I will. I’m lucky to be a home owner, 
but it means covering the mortgage 
and then there’s bills, food shopping 
and making sure my kids – who are 15, 
10, seven and three-and-a-half  – have 
everything they need.
“Every month we find ourselves running 
out of  money and having to give things 
up.”
He said families in his position needed 
greater support from the government, 
beyond yesterday’s measures.
“Why bother with the 2% on UC?,” 
he asked. “It seems like such a small 
amount that you wonder how much 
it will actually help people,” he said. 
“There are families like mine all over 
– I think there are so many in Great 
Yarmouth who are one pay cheque away 
from going bust.”

Bigger changes need to Be made

spread for UK’s ‘jam’ families

in fact push up rent prices.
Steve Cheshire, chief  executive of  

the Norfolk Citizens Advice Bureau, 
said there were changes that 
“deserved recognition” and were a 
“step in a helpful direction”, such as 
the upping of  the personal allowance 
to £11,500 next year.

“It depends on what you count as 
‘just about managing’,” he said. 

“For a lot of  people who are on 
salaries well below that, it will make 
no difference either way.”

He said the investment in afforda-
ble housing could, if  delivered,  
benefit “an awful lot of  people in 
Norfolk”.

But those finding spare cash to put 
away each month were rewarded, 
with a new savings bond aimed at 
hard-pressed savers offering a rate of  
about 2.2pc up to £3,000. 
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