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Our Charge – Mission From our AUL 

The Operations Information Services Working Group 
(OISWG)  is convened to enhance user information 
services at Operations service points throughout the 
MLibrary system and has been charged with developing 
a staff training program to ensure that all Operations staff 
have the same foundation of information services 
training. The training covers guidelines and expectations 
for information service professionals, finding information 
about the library, campus, and surrounding communities, 
library technology services and issues, search strategies, 
using the library catalog, and understanding databases. 
The training session debuted in late October 2015.
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Our Team – Original Cast
Sanam Arab - Access Services Librarian 

Jaclyn Sipovic - Temp in Serials and Research 

Jasmine Pawlicki - User Services, Peer 
Information Counseling (PIC), Reserves

Shannon Moreno - Buhr Storage Facility, 
Stacks, Previous Circulation & Reference 
experience



Implementation Team

Addition:
Ariel Ojibway - User Services, Student 

Training 

The never ceasing constant: 
Jasmine Pawlicki and Shannon Moreno



First Steps…
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Training the Trainers 

Reference Boot Camp:
Workshops
Reference training from Reference 

Staff
Qualtrics overview with experts

Existing resources:
Online tutorials and videos



Qualtrics 

Qualtrics is a research software that is 
commonly used for conducting surveys

Why Qualtrics?
Access, on hand expertise, and easy 

platform to wield



The Up Side of Qualtrics
Easy to use
Allows for independent work that can be 
brought back to the group
Keeps a question library so content can be 
added as needed 

The Down Side of Qualtrics
Distribution and tracking are clunky

No editing active surveys
Not able to reference materials once completed



Audience - Different libraries,  
students, staff (new and experienced)

Mission - Customer Service and Empathy

Design – Tiered knowledge model

Development



Content:
Guidelines for Information Service Professionals
Safety
Session 1: General Library and Campus Information

• 1.1 Introduction to the Library Website
• 1.2 Campus and Community Information

Session 2: Library Information Technology
• 2.1 Common Technology Issues
• 2.2 Tech Suites and Services

Session 3: Search Strategies, Library Catalog, and Library 
Databases
• 3.1 Search Strategies
• 3.2 Library Catalog
• 3.3 Introduction to Library Databases

Referrals



Discover questions 
are used to put your 
information skills to 
practice.

Imagine sections are 
used to exemplify 
common scenarios. 

Notes highlight 
important pieces of information 
not necessarily spelled out  in 
information resources.

Remember statements 
are meant to keep larger 
goals in mind.

Teaching Moments are presented to 
provide steps you can take to help 
increase information literacy among 
our patrons.



Guidelines for Information 
Service Professionals
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Session 3: Search 
Strategies, Library Catalog, 
and Library Databases

3.1 Search Strategies

3.2 Library 
Catalog

3.3 Introduction to 
Library Databases
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Types of Questions

Survey



Types of Questions
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Types of Questions

Multiple Choice



Types of Questions

Fill In The Blank



Types of Questions

Sorting



Types of Questions

True/False



When Questions Become 
Activities

Navigate to 
Webpages
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Time to move on… 

Qualtrics SS Ops Info

Canvas



The Up Side of Qualtrics
Easy to use
Allows for independent work that can be 
brought back to the group
Keeps a question library so content can be 
added as needed 

The Down Side of Qualtrics
Distribution and tracking are clunky

No editing active surveys
Not able to reference materials once completed
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Why Canvas?

• Access for students and staff
• Easy distribution 
• Continual access to information
• Other areas of the library have had 

success using the tool
• Students are familiar with Canvas

https://umich.instructure.com/courses/58559


What’s next… 
Keeping content up to date and relevant
Incorporate more engaging 

activities/multimedia
Training supervisors in using platform
Preservation







Resources: designing information 
services training programs
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All icon images provided by the Noun Project: https://thenounproject.com/ and 
infographic templates through Canva: https://www.canva.com/
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Thank You!

Shannon Moreno (smmoreno@umich.edu) 
Information Resources Assistant Senior

Jasmine Pawlicki (pawlickj@umich.edu) 
Onsite User Services/Course Reserves Assistant

Discover our training module:

http://tinyurl.com/h9s2ch6

mailto:smmoreno@umich.edu
mailto:pawlickj@umich.edu
http://tinyurl.com/h9s2ch6

