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Unmatched Service, Results
100% patient satisfaction
99% of patients recommend ABD
100% of providers recommend ABD
89% approval rate on prior-authorization requests/approvals
$4 million in patient assistance secured during 2015
100% provider satisfaction
99.8% on-time delivery of medications
100% success meeting patients’ need-by dates for medication
Satisfaction results based on 2015 quality survey. Other results based on internal ABD data.

Locations
Portland, Maine
Headquarters and Pharmacy
141 Preble Street, Portland, ME 04101
Chicago, Illinois
Regional Pharmacy
4580 Weaver Parkway, Warrenville, IL 60555

Hours of Operation
Portland (Eastern Time)
Monday–Friday, 8 a.m. to 6 p.m.
Saturday, 9 a.m. to 5 p.m.
Sunday, closed
Chicago (Central Time)
Monday–Friday, 8:30 a.m. to 6 p.m.
Saturday, 8:30 a.m. to 2 p.m.
Sunday, closed
Around-the-clock care: For urgent needs,
ABD pharmacists are available at any time –
24 hours a day, seven days a week, 365 days a year.
Portland
		Chicago
Toll-Free: 877.814.8447		
Toll-Free: 877.343.2597
Local: 207.899.0939		
Local: 630.357.2900
Fax: 207.899.0968		
Fax: 630.357.2989

www.abdrx.com		
info@abdrx.com
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You don’t expect the kind of
service ABD provides…as far as
I’m concerned, ABD is the only
game in town.

Hepatitis Care, Inspired by You

your team

Why ABD?
Apothecary By Design’s dedicated clinical team works closely with
patients and their healthcare providers, providing consistent, practical
support and guidance, and maintaining helpful communication
throughout the course of therapy.

Hepatitis Care,
		
Inspired By You
Apothecary By Design works closely with patients and healthcare
providers to help them make full use of hepatitis therapies,
including new medications for hepatitis C, the most common
chronic blood-borne infection in the United States.

In the past, treatments for hepatitis C had limited success and
were often poorly tolerated. But today, medications are allowing
people with hepatitis C to achieve outcomes that were impossible
just a few years ago.
While these medications are generally well-tolerated and have
a high potential for cure, unique reimbursement requirements
and the need to follow a relatively brief but strict treatment
regimen mean that patients need pharmacy support more than
ever. ABD’s multidisciplinary clinical team helps empower each
individual with hepatitis C so he or she can experience the best
possible result from treatment.

Our team of experienced pharmacists, nurses, and patient care coordinators bring decades of experience to hepatitis care.

compassionate + experienced

Our medication adherence program includes proactive, monthly calls
to patients, assistance with side effect management, and engaging
patients in problem-solving to overcome barriers. We clearly
communicate the benefits of therapy and provide easy-to-follow
instructions to make treatment as simple as possible.
Working with healthcare providers, we also monitor
lab results to make sure that treatment is on track.
Here are some other reasons healthcare providers
choose ABD for hepatitis care.
Real people and 24/7 support. When you or
your patients call ABD during regular business
hours, you’ll speak directly to a member of
your pharmacy team in real time. Our on-call
pharmacists are also available at any hour to
help with urgent needs.
Free, secure, overnight delivery. Medication will
be shipped via next-day service (such as FedEx
or UPS), at no charge. In the rare case of weather
delays or other disruptions, we do whatever we
can to meet your patients’ needs. That’s why our
on-time delivery rate exceeds 99.8%.
Financial assistance. Our advocates can help your
patients understand and optimize their benefits,
utilize coupon and rebate programs, and secure
financial assistance for out-of-pocket medication
costs. In 2015, we secured over $4 million in
financial assistance for our patients.

