The 3 Benefits of Adopting Salesforce
Salesforce is one of the world's leading CRM and is used extensively by a number of high-profile companies in
order to make their daily functioning easier and more streamlined. If you have a Sales and Customer Service
Team in place, it is definitely worth looking into Salesforce and we're here to tell you why. So, without any
further ado, here is our list of The 3 Benefits of Adopting Salesforce:

1) Tracking and Accountability
One of the biggest challenges faced by Sales and Customer Service Teams is in tracking who is handling each
and every client. Through Salesforce, it's easy to track which employee is handling which client. There is no
longer any ambiguity and confusion as to who was supposed to setup a demo meeting!
Not just that, through Salesforce you can easily track just where in your sales pipeline each lead is and what is
the current status of tasks for each and every client. This ensures a greater degree of insight into the work
done.

2) Reporting
Isn't it a pain to have to manually create reports in order to obtain actionable information and data? Especially
in this age where data drives everything, it is not only vital to have data available in a timely manner, we also
need to make sure that the data is completely error-free. Enter Salesforce.
S
Using Salesforce's comprehensive reporting system, you get access to all the data you could ever want instantly - and this data is assured to be 100% accurate. By adopting Salesforce, you get to eliminate an
inefficient system in favour of one that is built for this age!

3) Automation
What would you rather have your sales team be doing? Manually filling out sales reports or closing new leads?
Would you rather your customer success team be solving more client problems or be stuck with paperwork? If
you value efficiency over redundancy, you should be adopting Salesforce.
After all, with the automation options available on Salesforce, you get to automate a bunch of menial tasks,
allowing your employees to perform their core jobs without distractions! So, what are you waiting for? Get on
Salesforce today!

