






World Economic Forum’s 2018 Future of Jobs Report  

Surveyed over 300 global companies from 20 economies -
representing 70% of global GDP and 15 million employees: 

1. Across all jobs expect a 42% change in workforce skills from 
2018-2022. 

2. Over 54% of workers will require reskilling or upskilling.
3. Geographic location for production likely determined by

availability of skilled local talent say 74% of companies 
surveyed. 64% highlight labor costs.

Source: Future of Jobs Report 2018, World Economic Forum 
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Factors determining job location in North America

Source: Future of Jobs Report 2018, World Economic Forum 





Is North America ready for the coming automation?

Source: The Economist, 2019
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Integrating Technology & Human Capital can 
Boost Profits and Employment: Accenture

21%

15%

11%

10%

9%

9%

6%

2%

0% 10% 20% 30%

Telecommunica…

Health

Professional…

Retail

Consumer Goods

Financial Services

Automotive

Chemical

Employment Gains

51%

49%

46%

41%

34%

32%

32%

28%

0% 10% 20% 30% 40% 50% 60%

Consumer Goods

Health

Telecommunications

Retail

Professional Services

Financial Services

Chemical

Automotive

Revenue Gains

Companies could increase profits by 38% & employment by 10% by 2022.

Source: Ellyn Shook & Mark Knickrehm, “Reworking the Revolution,” Accenture Strategy, 2018.



• North American dialogue can help manage the transitions ahead.

• Wilson Center proposal: a tri-lateral task force provides an umbrella for 
public-private, federal-sub-federal working groups to identify best 
practices and develop proposals for cooperation across the three 
countries.  Four Working groups: 

• 1) Apprenticeships, other work-based learning & technical education; 

• 2) Certifications (e.g. wider recognition); 

• 3) Data collection and better transparency; 

• 4) Best practices shared to manage the Fourth Industrial Revolution.

Workforce Development: North American Cooperation



Implementing the North American Agenda

• The overarching tri-national task force and the four working groups 
could be incorporated into USMCA/T-MEC.

• The successful implementation will depend on collaboration of 
governments, private sector, educational institutions, and 
unions, among other stakeholders, from all three countries.

• Dangers of inaction include social and political disruption.
• Good Workforce Development practices will improve 

competitiveness and managing tumult of technological change. 





Credentials



Data Transparency



Best Practices for Industry 4.0
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Gains by Investing in Technology and Training
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