Friendly, conversational and polite
opening line

Concise explanation of issue

Play on ‘news’ element of the app, /

followed by instruction / CTA

Insufficient Bandwidth

Sorry to interrupt.

It looks like you have

insufficient bandwidth
to play this video

| News to you? Try thisi/
Using 3G or 4G?

Try connecting to a nearby Wi-Fi signal

Using Wi-Fi?
There may be too many devices
connected. Try a different network

Try closing other apps
They may be using up your bandwidth

/

Report playback issue

YR

Page title informs of main
issue. Option to return to main
app / previous page

Simple, actionable
troubleshooting options in
plain English / no jargon

Final clickable CTA in case none of
the troubleshooting points work.
Gives user the option to ask for

professional help as a last resort.
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