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There’s something 
different about your  
 benefit statement  …



… it’s had a  makeover .
You told us you wanted a benefit statement that was clear and concise. We’ve listened and 
created an improved format that’s quicker and easier to read.

Here’s a guide to some of the improvements we’ve made to your benefit statement. 
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Your benefit statement
1 January 2014 to 30 June 2014

Your benefit at a glance

Total opening balance (withdrawal benefit) 
 as at 1 January 2014

$107,576.23

DefineD benefit component
Opening balance at 1 January 2014 $38,008.11

Closing balance at 30 June 2014 $40,894.67

AccumulAtion component
Opening balance at 1 January 2014 $69,568.12

 Contributions $378.64

 Rollovers and transfers $0.00
 Investment returns $1,885.10 
 Withdrawals $0.00
 Taxes and other charges -$56.80
 Fees and costs deducted from your account $0.00
  Insurance premiums and charges for inbuilt $0.00

Closing balance at 30 June 2014 $71,775.06

Total closing balance at 30 June 2014 $112,669.73

totAl DeAth benefit At 30 June 2014 $138,112.80

Your details
Your member number
12345678
Product type
Defined Benefit Division
tax file number 
Supplied – valid
email
Supplied
Memberonline
Registered

Making contributions via bPaY®

Your reference number
12345678910
Your biller code
12345

Prof Sam S Sample
123 Sample Street
SAMPLETOWN SAM 1234

Wherever you see these numbers,  you can find more information 
on the subject in ‘Additional information’ at the back.

Your closing balance  
(withdrawal benefit) at 30 June 2014
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$112,669.73
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HoW’s Your suPer looking? 
With enough super at retirement, you’re more likely to enjoy a 
comfortable standard of living.

Singles who retire today may need to spend at least $23,283 p.a. in 
retirement for a ‘modest’ lifestyle or $42,254 p.a. for a ‘comfortable’ 
lifestyle.^ 

To find out more and see how you’re 
tracking towards your retirement, visit 
www.unisuper.com.au/ reachyourgoals

^  the Association of Superannuation funds of Australia (ASfA): lump sum retirement savings needed to support a comfortable retirement standard for a single person. A ‘comfortable retirement 
lifestyle’ enables an older, healthy retiree to be involved in a broad range of leisure and recreational activities and to have a good standard of living. the ASfA Retirement Standard, march 2014. 
http://www.superannuation.asn.au/resources/retirement-standard.

Our contact details1 	 Association of Superannuation Funds of Australia

How your 
current 
balance 
compares 
to ASFA1 
estimates 
of what’s 
needed 
to retire 
comfortably

Your total 
investment 
returns These numbers 

are a prompt 
to go to the 
notes section—
‘Additional 
information’—at 
the back for 
more detail

Your details, 
including 
your member 
number

Your closing balance at the 
end of the reporting period
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RAteS of inveStment RetuRnS‡

inveStment 
option

cuRRently 
inveSteD

cuRRent  
AllocAtion

futuRe 
RolloveR   

AllocAtion

futuRe  
contRibution  

AllocAtion
6mth  

%
5yr  

% p.a.†
10yr  

% p.a.†
Since 

inception 
% p.a.†

balanced $71,775.06 100.00% 0.00% 100.00% 1.11 1.11 1.11 1.11

how theSe RetuRnS Apply to you
The six-month returns in the table above are final crediting rates for the full reporting period. If you switched investment 
options during the reporting period, your balance would not have been invested in the investment options for the full six 
months and the returns given will not apply to your account. Your final returns depend on the crediting rates that were applied 
at the time of your switch as well as the timing of contributions and other transactions.

Your investment details

How your money is invested

otheR RAteS of  
inveStment RetuRnS‡

otheR inveStment  
optionS

6mth  
%

5yr  
% p.a.†

10yr  
% p.a.†

Since 
inception 

% p.a.†

cash 1.11 1.11 1.11 1.11

Australian bond 01/07/2008# 1.11 1.11 1.11 1.11

capital Stable 01/10/2002# 1.11 1.11 1.11 1.11

conservative balanced 1.11 1.11 1.11 1.11
Socially Responsible balanced 
01/01/2008# 1.11 1.11 1.11 1.11

growth 1.11 1.11 1.11 1.11

high growth 1.11 1.11 1.11 1.11
Socially Responsible  
high growth 18/10/2002#

1.11 1.11 1.11 1.11

listed property 01/07/2008# 1.11 1.11 1.11 1.11

Australian Shares 01/07/2008# 1.11 1.11 1.11 1.11

international Shares 01/07/2008# 1.11 1.11 1.11 1.11
global environmental opportunities 
21/04/2012# 1.11 1.11 1.11 1.11

Australian equity income 21/04/2012# 1.11 1.11 1.11 1.11

global companies in Asia 21/04/2012# 1.11 1.11 1.11 1.11

The above table contains rates of return for investment options you were not invested in during the reporting 
period. This is provided for your information only.

# † ‡  Refer to the footnotes on this page for more detail.
  
 

Footnotes 
‡   The rates of investment returns are calculated net of investment 

management fees and costs, and Fund taxes, but before account-
based fees.  

The rates displayed are the final crediting rates applicable to the 
particular investment options.  

For more information about the application of crediting rates refer to 
the <Investing for the Future> <How we invest your money> booklet 
which is available from the UniSuper website or by calling us on 
1800 331 685. 

Past performance is not an indicator of future performance.

†  The rates of investment returns for the <five-year period <date 
range>, 10-year period <date range> and since date of inception to 
<end of reporting period> (if applicable) periods are based on the 
compound average effective rate of net earnings for the relevant 
investment option. 

# Date of inception.

strong long-term 
performance

We’re proud to have achieved 
returns that regularly exceed industry 
averages.*

Check how your investment options are 
performing daily by visiting   
www.unisuper.com.au/investments

If you would like some help choosing from 
the range of investment options available, 
simply call 1300 331 685 to speak to an 
adviser.

*  Past performance is not a reliable indicator of future 
performance. 

UniSuper Advice is operated by UniSuper Management Pty Ltd 
and provides financial advice services exclusively to UniSuper 
members and their spouses.

NEW INVESTMENT PAGE

NEW FEES AND COSTS TABLE NEW NOTES SECTION
Your benefit statement
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Fees and costs

feeS/coStS Amount
Indirect costs of your investment  
– accumulation component   

$150.00

This approximate amount has been deducted from your investment and 
includes amounts that have reduced the return on your investment but 
are not charged directly to you as a fee.   
Administration fees $150.00

Advice fees $150.00

Switching Fee $0.00

totAl feeS you pAiD      $450.00
This approximate amount includes all the fees and costs which affected 
your investment during the reporting period. It excludes taxes, insurance 
premiums and includes the indirect costs of your investment accumulation 
component.

10

9

Helping you keep 
informed 

Our members have told us 
they like to receive regular updates on 
their super and we’re only too happy to 
oblige. Here are some of the ways you can 
hear from us:

 A regular eNewsletters
 A twice-yearly member magazine
 A twice-yearly statements
 A free seminars and webinars 
 A regular mail and email 

communications about your account, 
to help you make the right decisions.

We also support you with online videos, 
tutorials and calculators. Visit unisuper.
com.au/learning-centre to find out more.

Your benefit statement
1 January 2014 to 30 June 2014
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2  youR withDRAwAl benefit
The information about the amount of your 
withdrawal benefit as at <date> is an estimate 
only and based on notional amounts that 
would have been attributable to you if you 
had withdrawn your benefit on this date. The 
amounts on which this information is based may 
change. Before withdrawing your benefit, you 
should seek information from us on the amount 
of your withdrawal benefit.
Your withdrawal benefit is the sum of your 
defined benefit component and accumulation 
component (if applicable) and represents the 
benefit that would have been payable if you 
ceased to be a UniSuper member on 30 June 
2014.
Any applicable taxes, fees and costs will be 
deducted from your withdrawal benefit before 
it is paid.
3   youR inbuilt DeAth benefit

From the date we’re notified of your death to 
the date of payment, your <account balance> 
accumulation component is transferred to the 
Cash investment option.
An inbuilt benefit may be payable if you suffer 
a terminal medical condition before reaching 
age 60.
For information about how these benefits are 
calculated, refer to your product disclosure 
statement or call us for more information.

4   youR inbuilt DiSAblement 
AnD tempoRARy incApAcity 
benefitS 

To be eligible to claim an inbuilt disablement or 
temporary incapacity benefit, you must satisfy 
the relevant definition in the UniSuper Trust 
Deed. A disablement benefit is payable as a 
monthly benefit until age 65 and a temporary 
incapacity benefit is payable for a maximum of 
two years.
You may not be eligible for these benefits if 
you have a pre-existing condition. For more 
information about how these benefits are 
calculated, refer to your product disclosure 
statement or call us.
5  inSuRAnce coveR

Insurance cover is available to eligible members 
through our group insurance policies with TAL 
Life Limited, ABN 70 050 109 450.
If applicable, an insured benefit may be payable 
as a lump sum under your insurance cover if you 
become totally and permanently disabled or die. 
If you have Death cover, you may also be eligible 
for an insured benefit if you suffer a terminal 
illness. Total & Permanent Disablement cover 
ceases at age 70 and Death insurance cover 
ceases at 75.
If you have Income Protection cover, a monthly 
benefit may be payable for up to two years if 
the insurer assesses you as being temporarily 
unable to work due to illness or injury. Income 
protection cover ceases at age 65.
Any insured benefits payable under insurance 
cover are subject to the terms and conditions 
of the insurance policy. Any exclusions advised 
by the insurer at the time of obtaining your 

insurance cover may affect your entitlement to 
an insured benefit.
Your insurance cover will cease if your 
superannuation benefit in UniSuper is less 
than $2,000 and you haven’t received any 
contributions or rollovers for 12 consecutive 
months and you have been in advised in writing 
that your cover has ceased.
For more information about when insurance 
cover may cease, refer to <your PDS> <the 
Insurance in your super booklet>.
6  beneficiARy nominAtionS

<On your death, the Trustee must pay your 
benefit to one or more of your dependants and/
or legal personal representative, in proportions 
determined by the Trustee. Although your 
preferred beneficiary nomination is not binding 
on the Trustee, it will be considered when 
determining who will receive your death benefit. 
If your circumstances have changed since you 
made your nomination, you should update your 
preferred beneficiary nomination.>
< Your binding death benefit nomination will 
remain in effect for three years from the date 
it was first signed, last confirmed or amended. 
If the beneficiaries you’ve nominated are your 
dependants and/or legal personal representative 
upon your death and your nomination has 
not expired, the Trustee must pay your death 
benefit to those beneficiaries in the nominated 
proportions. You can confirm, amend or revoke 
your nomination at any time.
You can confirm your nomination by writing 
to the Trustee before it expires. You can revoke 
or amend your nomination by completing the 
Binding death benefit nomination form available 
from our website or by calling us.>

additional information 

DiSclAimeR
This benefit statement does not describe all the 
conditions affecting the amount and availability 
of your benefits and should be read with the 
product disclosure statement (PDS) relevant 
to your membership category. This benefit 
statement is not a promise or guarantee of any 
particular benefit. All benefits are determined in 
accordance with the UniSuper Trust Deed and 
Regulations, any applicable insurance policy, 
and government legislation. While every effort 
has been made to ensure the information in 
this benefit statement is correct, you should not 
make financial decisions or commitments based 
on the amounts shown. The Trustee reserves the 
right to correct any errors or omissions. Please 
contact us if you believe any of your details 
are incorrect. Any change to your UniSuper 
membership or employment conditions may 
affect the amounts payable and your eligibility 
for <inbuilt and> insurance benefits.
This statement contains information of a 
general nature. It has been prepared without 
taking into account your individual objectives, 
financial situation or needs. Before making 
any decision in relation to your UniSuper 

membership, you should consider your personal 
circumstances, the relevant product disclosure 
statement (PDS) for your membership category, 
and whether to consult a licensed financial 
adviser. To obtain a copy of  the current PDS 
relevant to your membership category, visit our 
website or call us.

complAintS
The Trustee has internal dispute resolution 
procedures to deal with member complaints. 
If you have a complaint, please contact our 
Complaints Officer on <1800 331 685><+613 
9910 6290>. The Trustee must consider and 
deal with complaints within 90 days of receipt. 
If you are not satisfied with the handling of 
your complaint or the Trustee’s decision, you 
may contact the Superannuation Complaints 
Tribunal (SCT), an independent dispute 
resolution body that deals with complaints 
relating to trustees’ decisions and conduct in 
relation to superannuation. You can contact 
the SCT on 1300 884 114, by writing to 
Superannuation Complaints Tribunal, Locked 
Bag 3060, Melbourne VIC 3001, or via  
www.sct.gov.au.

QueStionS?
We are required to provide you with any 
information you reasonably require to 
understand your benefit, and to confirm certain 
transactions and changes that occur during your 
membership and affect your benefit. This 
includes investment switches, lump-sum 
withdrawals, lump-sum contributions, rollovers 
and changes to your beneficiary nomination. To 
confirm a transaction or change, or for further 
details about investment options, contribution 
levels and insurance cover, please call a Member 
Services Consultant on 1800 331 685 and 
quote your member number, which is 
<12345678>. You’re also welcome to email, 
write or check our website to find out more.

AnnuAl RepoRt
Our annual report is available at  
www.unisuper.com.au. If you’d prefer a paper 
copy, please call us and we’ll send one free  
of charge.
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Your benefit statement does not describe all the 
conditions affecting the amount and availability 
of your benefits and should be read with the 
product disclosure statement (PDS) relevant to 
your membership category. The benefit statement 
is not a promise or guarantee of any particular 
benefit. All benefits are determined in accordance 
with the UniSuper Trust Deed and Regulations, 
any applicable insurance policy, and government 
legislation. While every effort has been made to 
ensure the information in this benefit statement is 
correct, you should not make financial decisions or 
commitments based on the amounts shown. The 
Trustee reserves the right to correct any errors 
or omissions. Please contact us if you believe any 
of your details are incorrect. Any change to your 
UniSuper membership or employment conditions 
may affect the amounts payable and your eligibility 
for inbuilt and/or insurance benefits.

Your statement contains information of a general 
nature. It has been prepared without taking into 
account your individual objectives, financial 
situation or needs. Before making any decision in 
relation to your UniSuper membership, you should 
consider your personal circumstances, the relevant 
PDS for your membership category, and whether to 
consult a licensed financial adviser. To obtain a copy 
of the current PDS relevant to your membership 
category, visit our website or call us.

Helpline	   
1800 331 685

AA  8.30am to 7.00pm  
Monday to Thursday 

AA 8.30am to 6.30pm  
Friday (Melbourne time). 

Website	  
www.unisuper.com.au 

Email	   
enquiry@unisuper.com.au 

Fax	   
+61 3 9910 6141

Address	   
UniSuper
Level 35, 385 Bourke Street 
Melbourne Vic 3000 
Australia 

Printed on an environmentally responsible paper.


