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ffiBusinem ook to recovery after west omaha fire
by Michelle Leach

Eight days ago Amy Friedman
dropped by the Bagel Bin as she
does at least twice a week. That
Thursday she narrowly missed
getting her half'-dozen bagels, as
she squeezed in right befoie clos_
ing time at 5 p.m. Friedman would
be the parve bakery's last official
customer-notjust of the day, but
for the foreseeable future.

Roughly five hours later, the
Bagel Bin as it had been for the
past 32 years would be no more.
succumbing to a fire on one of the
coidest ni"qhts of a frigid season."l wish I had bought a whole
lot more bagels, because I,nr prelty
addictecl to the Bagel Bin,,r saii
Flicrlrrrun. who is spokcsworn;rrr
for thc Millard public Schools.
"lt's our home away from horne.

"lt's like 'Cheers' _ a placc
rvhc-re everyhotly krlows yotrr.
llillll('.

A lol ol pt'o1rlt. slurlt, lir.it,tl
ttturr's serrtinrcrrls, lrrtl il Srrsarr
Brezack and her familv dicln.t
know (har hefore rhe lire, rhcy

('ontinued on page 3d.

Technology helps Thermal Services
more than double its sates and staff

by Michelle Leach
Withirr tw() y(':u.\ ol ioirrinp

I l2 percent sales boost that has
maclc it a $ l7 million firnr irr 1,.".

Care Consultants expands into
lowa with addition of Des Moines

- Page 2

E n gi nee ri n g Desi g n C on s u lta nts
growing, sees additional
opportunities page 4

BageIBinownerS,fromleft,oave,SueandScottBrezac,.
that remains, after fire totars an iconic omaha shop, neightlo.irg urr.ir"r.*..

(Photo b.y MBJ / Jim Braulo)
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ISirt ocr.upies in tltt'Wr'sl ()rrr;rlrr slriI rrrlrll r.r'r. slrt.s;rirl.
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w;is <leenrrd a tot*i l*:,',, hcr:aus* qll'sntciie *lr<i,,t,*rtrr dilluage.
l,'iiiiilirlr irr r'tirl lri tttlttiil l'.rlirril', it.,ii ;it,t rrri.,iiir r r;i ;:liitii iiilrl \iir,.:

I ll.' lllLll'i liill i:it"l ii,il o:t1,, lrLtritrt'r,. iri li Ili.ilii,ri lr) lliltl-r iiri.rt.ri.r.
lhrri is lookirtr lo rr:brriltl. l:l.rlrlrrr. l)rt.sirlr,rri irni i..l:rrrt inrs lri

"\\l Iilc,,a,llclc tri'ltlL'. \\'('lii'r',,ttt rr.'trrl\, t'rlr'rtLit'Ll iris tr'lotlut's lrt ItL:l1t lltr.t
itr'illtirot s." siritl r\l \1c,',ets. ett (t\r'ncl ol prrhlit';rtiorr Lrri rLirririn:: trgtrirr. l..l.nrrnt'
lnYisihlc l;ctttc tti tlrc l:lclrrtllLrtil. "lrlL:rrilr. I)urlitcis',i.ith \lc(trr VIai,.liu rr-ri i(, *lrlll)(,lt it-
\vc'l1.1trst lakc a tetnpol'itt'-r t'esiiicnce some- l-i-.'f'hiirks to sucli i:cnt-.rcrit'.. lrril tlrc i'irrn r

to lill witir sntol.t'. I lrt' errrlllot,t'r' ('\r,irl)r'(l
rnr lurlr r rcrl.

"lltll rr ltr'tt'(l(, \()ll ill()\ r'. lrilrl |)t,rrIlq'1q'll
u\ \\r ciur'l r))()\jc. lJrezack srrirl. "l\rrtl itoil

whei'r-- clst-."
l\1cr,..r-s r)ur(l lhc hu:irr..s:. rvlrich sPce i:rl

iz.'. itt , i, r'l|rrtti. lrt l Lr)nl:tinill(.il! :\ \l\.il)\.
ir, utt, trllr lrr'itt:,iltn rlilt,,i :r lr,,r,r,'. \1..r
e l: is ;tl.o lro|t lrrl itll lli( r onIt):Ur1 I rltrl.r
ittclutiinl rusl()ntL't illl(,rnlllrorr. r.i,rll lrt.
rctlie lah l c.

Irrvisihlc Fr-ncc prltnr-rs vi.ith a Colorl-
rlo.hirsctl {liltii t-cco\ cr\ l'irnl.

"'l lrrrl i' tlic onc lltirrl uc ltope lor'.
cr'ctrritirtrt rlrc is t-rpllrcclrhlc lrrirchinrr
Itlttl ccltti Pt rt.'nt.'' i\{d\ ct s slriri.

hiei t.r r lr tr li L:ri;rilc. ii rrtor rtir l)r Ilr bl i\lrt i()l)
wlrost- l0th itnrrivcrsarv c,rincicir,:s witi'l thc

r-elirtttci: cit tligital ltcltnololr. iioi:, saitl tt.-

Brezack sliicl t-r e'rything itr thc busincss rkt r ou lclve your contntunitv'1,"
she runs wiih tu,o of her three sons. Presi- In ils threc iiccacles. Brczack sliirl. rhe
t['rltScottl]rczlckrtntl ViccPrcsirlcnt Davitl f]ugcl 13in lrirs hLrilt rr Iirlloiving u,ith.tu-
llrt'zltcii. is rr totlrl Ioss. n'ith orrc rrotuhlc rlcnt\ ltl Sl. liol'rcr-1 Ilrtll;tr.rlilrr: Seitrrol. rr



Antlrea "r\ndy" Hoig, olvncr ol'IVIclro Magazine, in thc' pubiitrrtion's ol'lice, wlrich
was deemed a total loss because of smoktr ancl water damage.
builclin-q by encl o1'tnonth. Killntcr hacl tlic l)rcsclrcc cil'nrintl apcl was

The Bagel Bin isn't thc only busiress in a position t. grab the data.
that is looking to rebuilcl. EFrantc prciicle.nt Jim Folsorn has al_"We like where we are. we like our ready exteirclecl his resources to help the
neighbors," said Al l\'leyers, co-owner of pubiication get running again. EFianre
Invisibie Fence of the Heartland. "Ideally, partners with i4etro tMagizine 1o support its
we'll j ust take a tempor-ary resiclence some- iT. Thanks to such genenlsity. an4 the firrn,s
where else." reliance on digital tlchnology, Hoig saicl thc

'Ihe.fan.7 firc ragcs on, spreading to scveral hays.
Bitt occtrpics irr lhc Wesl Olnlrlrir sll'ip rrrlrll t.r.v. sht,slritl.
to I'ill with stttokc. 'l'ltc r:tttyrloycc r,scll.rcrl. "lJtrl whcrr'rlo yorr nrovt., rrrrtl pe1;plc tcllunharnred- us wc c.ul.l ,rr,rr",., IJrezirck saitl. :.Arid how
- Brezack said everything in the business do you leave your cornmunity,?,'

she runs with two of her three sons, presi- In its three decades, Breiack said, the
dentScottBrezackandVicePresidentDavid Bagel Bin has built a following with stu-
Brezack' is a total loss, with one notable denrs at St. Robert BellarminJSchool, a

At the ceremony recognizing crews who put out two major fires within 24 hours ...
From left, Mayor.fim suttle, omaha Fire chief Mike McDonne[, capt. steven swann,
Acting Asst. Chief Dan Stolinski and police Sgt. Kevin Hooshe.

Catholic institution located south of the strip
[is OK]," Br- rnall. The bakery also has devoted Jervisir

customers.
That saf'e is buried under concrete. That "we've got to rebuild,,, Brezack saicl.

wasn't always the case. Halloween night l-5 Accordiig to a lnessage posted on the
years ago, the contents of the Bagel Bin's Bagel Bin web site, planiare ro bcgin re-

Meycls suid thc business, which srrcciul-
izes in electronic pet containment systctns,
is ( un('t)tlv he irrg rrrtr orrl trl'tr lrorrrc. Mey- L

:,i:|.ili;,lj]lIli]].lll1li,,i,liil,,,];li],-).ll.'l;x[;.,,..,.,-*w{
retrievab le.

d. b,;."1 .I;; ;;.;,';;i, ;i,.;.""' '

whose 20th arrniversrry coincides wirh rhe H

:1H+ilJ;;il;Iilf
containing data such as archives going back Metro Magazine,s damaged store-

exception.
"We're hoping the safe

ezack said.

a decade, when he saw flames coming from front.
the.strip mall rhursday night. Both Killmer, February issue will be a go 

- though it may
and the publication's Founcler ancl Editor- be delal,ed by a week or"so.
in-Chief Andrea "Andy" Hoig, rive within Hoig iniicared she has hundreds .f
blocks of the business. stories of cornntunity mernbers who have

- Hoig normally can see the Bagel Bin extendedtheirsuppor-t,insomecases,within
from a large bay window in her living minutes of the fiie breaking out. She,s alsoroom. appreciative of the firefighters, whom she"But it was jr-rst white with srnoke; I saw pouring water on hot spots at 6 ar.rn. the
couldn't see anything," she said. following rnorning.

o:rt, a f'ew bays separate Metro Maga- c)maha Fire I)epartnrent public Rela-
zine fiom the Bagel Bin - whele the fire tions ol-ficer, capt. James Gentile, said 60
broke.out - so by the time Killmer went firefighters rvorked on arotating basis until
to retrieve the data, their office was already .o.rghly noon Friday to control the three-
filled with smoke. alarrn fire.

When the slnoke cleared, Aside from Hoig and her team are accustomec-l tg
the'data. the only things that wefe le'lt wore bcing oir the "other sicle" - highlighting
a f'ew awards. including tlre magazine's ancl iupporting good causL.s - so she saicl
2008 distinctiotr liom the Creater Omaha it's oveiwhel,.r-,ing to be. the recipient of this
Chamber as one of the top 25 c-ornpauies goodwill
in the city. "I tear up, not out of sadness, but out"Besidesthat,everythingelsehadheavy ofjoy at ali the people who care about
smoke damage or was ice-covered," Hoig what we do and trre wetrare of ngt-just rne,
said. "The ceiling had collapsed." but ever.ybody who works lor me and the

The saving grace" she said, was that Continued on next pagc.
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West Omaha fire
Continued tiom Preceding Page.
lrusittcss as a whole," Hoig saitl. "Tl.rcy'r'e

rrpprcciative cll'what wc do and want to sce

rrs conlintte."
Ancl they will continue in their old

building as sootr as it is rebuilt, though the

magaziirc will likely have a new look anci

content.
"Peoplc will sce tlil'l'crent things, but

I'm not iltritc srrr,' rvltltt thclse ar'c," Hoig

said, notilrg lltrtt rt'tt'rrtly tl.rere Irls been

lnole of att crtttlrltrtsis orl spir-ituality in the

pubiication.
Hoig still tltrttvt'l', rrt lhc timing'
"As we gtt ittlo ottr ')Otlt yenr, and with

this happenirl!, il \\'t't'k irrlo llte New Ycar.

it nrakes it cvcltt tttott' rtt'ttilicitnt - 
you do

statrt to look al lltt' ttt'rl .'0 ycltrs and what

you want to clo," sllt' :;tt,l. "lt lccls like there

was an end atrtl ttow lltt'tt s ;1 11g1''v []Lrginnin$'

and how do wc witttl lo '.ltol rrp irt {his new

beginning - 
as ittrltvr'lttrtls lttttl lls a com-

llany - 
becattst' il tlrtt", , ltrtttl't' tllirrgs - to

lvhat extent I tlott'l k trt 
'rv 

. 
"

Prince ol' tltt' l{r,rr,l l l;tltspor'(itlion is

one busincss tlcsltovt'rl ttr lltsl rvL't'l''s lit'c

that will not lrt' tr'lrtttlrltttl' ltt lltL' sltttrc

spot.
In fact, thc llltvt'trtr:r' Nt'lr. lutst'tl cottt-

Pany startc(l tttovittl' llll{) ll ll('w' lx'llllllllcl'l(
iocation ncilt'tl()llr ;tttrl l'sltt't'ls lwo tlltys

ago, accortlitrl.i lo M;rl I'r'trrr1' ltt';tte st'ttlltlivc

Amy Fox.
;'In alrrtttl lwo \v('('ks wt' sltottltl ht' ttlr

and runttitrl"' rllt' sitltl
Nollrirrl' ltrrttt lltr' l()llll('t'ill(' 11' lrclllf'

brotrght ttt lltt'ttr'rv ollt'.,1r' lltt'rv;tlt't ltttrl lttr'

tlittttitp,t' wilr, s() ('\l('llslvu' l'tlx said'
"Wc arc ablc to maintain operations

using a temporary office building but did

struggle the first few days after the fire,"
she said.

The Ornaha Fire Department reports

the blaze is still under investigation,
and it may take some time to determine
a citusc its icc has btrilt up to two feet in
soll'lc sl)()ls.

Elaeral Elintc hraalrfncl nrew

@

owner Andrea ,.Andy,, Hoig of Metro Magazine congratula_tcs F'ire capt. Steve swann, shaking hands center, and members of

his crew. liom lcfl, tu,r. W"or*i, l)riscill, Voss, Kylc llt'r5cr, S5awn ('entcn. and Mike Sena'

ffiyoi Suttle, business owners honor firemen
[\/t;1yrllltttrSrtlllr.;tttrl()ttt:tlt;tl.ttt.lltt.lllttttt.s

(,1,,;i"ilik. Me l).rrrrcll grlitl llrcir pt.rs.nrrl lrr thc llrrgcl llirr nuiplhlr.r'lrrxrtl. llrt'()l'

l.cspccts t. l'ircl'ightcrs arid citizcns'lirr rhcir' licc Wcst l-.trtrgc atrd Shtrcks Iicslattt'attt

roles in putting out two major tires within otfbred city workers tood, cofl'ee and escape

24 hours. " from wind chills nearing minus 40 degrees'

IncommentsatWestOmahaStation52, "Working together in the face of such

10727 Paci1ilc, Suttle said, "In the true spirit extreme adversity is the mark of a great

of community, during extremely cold and colrlttrunily," Suttlc silid'

winay weattrei, p"opt. cante toglthcr." Atldirrg (o Strtllc's pritisc wct'c Alttly

discovered about 1,30 u.*. Jan.7 at thc PhotosbyMBJ/BobHoig
lilkhrlrnl,ancs'near204thandWestMaple.
Alorrrttl l0:.10 p.rrr.. sornc 60 l'ircl'ighicrs Iloig,' whosc.Mctro.Mitgrtzittt" lot'rtlt'tl scv

rv,'n'r';rllt'rl lo:r l'irc (ltltl rleslrrtvul'l'llc lllrgcl t:ral tltxrrs lo tltc sottlll ol'tlre llirgcl llitt' wlts lt


